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Library Usage 

Do you use the
library?

Most (97.9%) community survey respondents are current library
users. 
The 3 respondents that indicated they didn't use the library had the
following explanations: 

I do, but not as often as I used to
Work the same hours and don't do ebooks or streaming.
The resources are scarce. Ordering from other libraries takes too
long. Also, I do not like the responsibility of using books and
other products that are not mine (in case of damage).



Library Usage 

2. Which library
location do you
most often use?

Of the community survey

respondents, most use the Peebles

branch (43.2%) with West Union as

the second most used branch library

(35.14%)



Library Usage

3. If you visit other libraries,
what are your favorite
things about those spaces
that draws you there?

Answers were tagged by consultant into these
categories. Full text responses are located in the

accompanying Excel document.



Library Usage 

4. Why do
you visit 
the library?

94% of survey respondents say they
most often visit the library to check
out books and materials. 39% said "to
see of learn about something I am
already interested in" and 32% said "to
feed my/our curiosity"



Library Usage 

5. What does this
library do well?

 

The survey respondents overwhelmingly agree that
the staff make the library welcoming. They also

believe the library contributes to the quality of life in
the community



Library Usage 

6. What materials and
services are most valuable
to you and your family? 

89% of survey respondents said the collections of
books and materials are most valuable to them.
Document services and downloadable content

were the second and third most valued responses,
respectively.



 

Library &
Community
The following questions asked users what

they do at the library and how they used

the services or materials provided. 



Library &
Community

7. What materials and
services are most valuable
to the community? 

Survery respondents agreed that the collections

of books and materials are also most valuable

to the larger community. But, they believe the

wireless internet connectivity and computers

were the second most valuable servcie to the

community, followed by document services and

then children's programming. 



 

 

Library &
Community

8.What do you think
is the community's
overall impression
of the library's
physical spaces?

Most write-in answers about the library's physical

spaces were positive. However, there are some

concerns about the size of the spaces, and some

mentioned that each library branch had different

challenges. 

OK 

Cluttered



 

Library  &
Community

Most survey respondents believe

the library is doing a great job

already. Some mentioned

increased availability of materials,

and other specified areas of the

collections they'd like to see

enhanced under "Other (please

specify)"

9. What would improve
this library?



15. What is the biggest asset of the  community?



16. What is the biggest current  challenge in the  community?



Lifestyle 
The Community Survey asked Adams 

 County Public Library users to describe

some lifestyle circumstances,  and

individual preferences as they pertain

interests and hobbies. 



 

Lifestyle

10. What equipment
or technology
would you like to
learn?
 Adams County Public Library

survey respondents would like

to learn more about Maker

Services, Video/Photography

editing software and

Computer software such as

MSOffice tools.



Lifestyle

11. How do you find
out about new titles
you'd like to check
out?

Social Media and Friends/word of mouth
are the top two ways Adams County
Library patrons find out about new titles
they want to check out at the library.



 

Lifestyle

12. How do you find out about community events?



Most respondents indicated
they like to learn things in-
person or from books, rather
than online classes or in one-
on-one sessions. 

Lifestyle

13. How do you
prefer to learn?



Adams County survey

respondents indicated that they

weren't currently looking for ways

to increase their income, as they

were retired or about to retire.

Other interests included

MSOffice and small business

startup information.

Lifestyle

17. What skills or
education do you think
would improve your
career or increase your
income?
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Adams County survey

respondents indicated that

Wills/Trusts, and Video/Photo

editing were most interesting

topics for personal

improvement, though most

said they were retired.

Lifestyle

18. What personal/life
improvement or
organizational skills
are interesting to you?



@ the
Library
The Community Survey asked

respondents to describe their

interactions with Adams  County Public

Library. They were also asked to share

write-in responses of their favorite

things, dreams for the library and ways

to improve it. 
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Adams County Library survey

respondents know how to

Reserve materials on the

library's' website (73%) find

programs (37%) and register

for programs (30%).

@ the 
Library

14. On the library's
website, I know
how to:



@ the 
Library

19. Typically what do you do at the library?  



Adams County Library community
survey respondents made
suggestions about the physical
space of the library highlighting
needs for: additional space,
private work areas, comfortable
(soft seating) quiet reading
spaces, and improved children's
spaces. Other things to consider
included: improving accessibility
around collections, better lighting
and decluttering public areas. 

@ the 
Library

20. What could we
do to improve the
physical space at
the library?



@ the 
Library

21. What is your least favorite thing about the
library's physical space?



Most often Adams County

Public Library community

survey respondents said they

would enjoy Outdoor areas

and Cafe Services, and soft

seating at the library.

@ the 
Library

22. What would make
the library a more
comfortable place to
be?



Demographic
Information

23. What is your age?



30

Mandy R. Simon

Library Consultant
State Library of Ohio
msimon@library.ohio.gov 


